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DETAILED ACTION 
Remarks 

1. In response to communications filed on 10 August 2009, claims 1, 9, 14, 18, and 20 are 
amended and claims 5,11, and 19 are cancelled per applicant's request. Claims 1-4, 6-10, 12-18, 
and 20 are presently pending in the application. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-4, 6-10, 12-18, and 20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Redmond et al. (U.S. patent application publication No. 2002/0095401) in 
view of Jacobs etal. (U.S. patent No. 6,678,791 Bl). 

As to claim 1, Redmond et al. teaches a method of tracking data, the method comprising: 
receiving a request from a client on at least one computing device, wherein the request is 

at least one of: providing update data for a tracked data item or requesting data for the tracked 

data item and the request includes a tracking type identifier (see paragraphs 0040-0041, "client 

systems request data" and see paragraph 0044, "SAO A" and "SAO B"); 

determining an identification of the particular tracked data item in the request using the at 

least one computing device (see paragraph 000039); 
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selecting a handler based on an identification of the particular tracked data item using the 
at least one computing device, wherein the selected handler provides the particular tracked data 
item to a data application (see paragraph 0042); 

obtaining response data from the data application based on the tracked data item using the 
at least one computing device (see paragraph 0050), 

wherein the obtaining includes retrieving at least one measurable objective 
associated with the tracked data item, and providing the at least one measurable objective to the 
data application (see paragraphs 0035 and 0040); 

generating a response based on the response data using the handler using the at least one 
computing device, wherein the handler formats the response for a client based on the tracking 
type identifier (see paragraph 0055-0056); 

storing the response in a recordable medium (0056, where it is implicit that if a response 
is transmitted to a client, the client will store it in some kind of memory when it is received, 
further it is implicit that the message exists somewhere in memory before it is transmitted). 

While Redmond et al. discusses "flags indicating the requesting player or client", 
(paragraph 0052) and "time-out programs which terminate connections between the player or 
client", (see paragraph 0057), Redmond et al. does not distinctly disclose a session identifier and 
formatting a response based on the session identifier. 

However, Jacobs et al. teaches this, see column 3, line 51 through column 4, line 8, 
("session-aware cache ... responds differently to different requests", "restricted for service to 
particular requests or request formats", "different clients/user sessions", and "include different 
session identifiers") and see column 6, lines 46 through column 7, line 24, ("a cookie may 
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identify ... a client session" and "identify 'level' of client"). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to have 
modified Redmond et al. to include the teachings of Jacobs et al. because these teachings would 
allow for a record of who is connected to the system and what they have previously done while 
interacting with the system to influence future response. 

As to claim 2, Redmond et al. as modified, teaches further comprising providing the 
response to the client (see Redmond et al. , paragraph 0056). 

As to claim 3, Redmond et al. as modified, teaches further comprising determining an 
identification of the particular client from which the request was received, wherein the selecting 
step is further based on the identification of the particular client (see Redmond et al . paragraph 
0044). 

As to claim 4, Redmond et al. as modified, teaches wherein the obtaining step includes: 
retrieving a trackable object associated with the tracked data item (see Redmond et al , 

paragraph 0042); and 

providing the trackable object to the data application (see Redmond et al , paragraph 

0045-0047). 



As to claim 6, Redmond et al. as modified, teaches wherein the generating step includes: 
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obtaining format data based on a response format (see Redmond et al , paragraph 0041); 

and 

formatting the response data using the format data (see Redmond et al , paragraph 0043). 

As to claim 7, Redmond et al. as modified, teaches wherein the format data defines a 
predefined tracking standard (see Redmond et al. , paragraph 0042). 

As to claim 8, Redmond et al. as modified, teaches wherein the generating step includes: 
obtaining client data based on the client (sec Redmond et al. , paragraph 0050); and 
formatting the response data using the client data (see Redmond et al , paragraphs 0050- 

0052). 



As to claim 9, Redmond et al. teaches a method of tracking data, the method comprising: 
receiving a request from a client on at least one computing device, wherein the request is 

at least one of: providing update data for a tracked data item or requesting data for the tracked 

data item and the request includes a tracking type identifier (see paragraphs 0040-0041 and see 

paragraph 0044, "SAO A" and "SAO B"); 

determining identifications of the particular tracked data item in the request and the 

particular client from which the request is received using the at least one computing device (see 

paragraph 0044 and 0045); 
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selecting the handler based on identifications of the particular tracked data item and the 
particular client using the at least one computing device, wherein the selected handler provides 
the particular tracked data item to a data application (see paragraph 0042); 

obtaining response data for the tracked data item from the data application using the at 
least one computing device (see paragraph 0050), 

wherein the obtaining includes retrieving at least one measurable objective 
associated with the tracked data item; and providing the at least one measurable objective to the 
data application (see paragraphs 0035 and 0040); 

generating a response based on the response data using the handler using the at least one 
computing device, wherein the handler formats the response for the client based on the tracking 
type identifier (see paragraph 0055); and 

providing the response to the client using the at least one computing device (see 
paragraph 0056). 

While Redmond et al. discusses "flags indicating the requesting player or client", 
(paragraph 0052) and "time-out programs which terminate connections between the player or 
client", (see paragraph 0057), Redmond et al. does not distinctly disclose a session identifier and 
formatting a response based on the session identifier. 

However, Jacobs et al. teaches this, see column 3, line 51 through column 4, line 8, 
("session-aware cache ... responds differently to different requests", "restricted for service to 
particular requests or request formats", "different clients/user sessions", and "include different 
session identifiers") and see column 6, lines 46 through column 7, line 24, ("a cookie may 
identify ... a client session" and "identify 'level' of client"). Therefore, it would have been 
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obvious to one having ordinary skill in the art at the time the invention was made to have 
modified Redmond et al. to include the teachings of Jacobs et al. because these teachings would 
allow for a record of who is connected to the system and what they have previously done while 
interacting with the system to influence future response. 

As to claim 10, see the citations directed to claim 4 above. 
As to claim 12, see the citations directed to claim 6 above. 
As to claim 13, see the citations directed to claim 8 above. 

As to claim 14, Redmond et al. teaches a system for tracking data, the system comprising: 
at least one computer (see figure 1), the at least one computer comprising: 
at least one handler for processing a request that is at least one of: providing update data 
for a tracked data item or requesting data for the tracked data item and the request includes a 
tracking type identifier (see paragraphs 0040-0042 and see paragraph 0044, "SAO A" and "SAO 
B"); and 

a management system for receiving the request from a client, determining an 
identification of the particular tracked data item in the request, and selecting one of the at least 
one handlers based on the identification of the particular tracked data item, wherein the selected 
handler provides the particular tracked data item to the data application (see paragraph 0042, 
0044, and 0045); 
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wherein the selected handler obtains response data for the tracked data item, including 
retrieving at least one measurable objective associated with the tracked data item and providing 
the at least one measurable objective to the data application, and 

generates a response based on the response data, wherein the handler formats the 
response for the client based on the tracking type identifier and stores the response in a 
recordable medium (see paragraphs 0050 and 0055-0056). 

While Redmond et al. discusses "flags indicating the requesting player or client", 
(paragraph 0052) and "time-out programs which terminate connections between the player or 
client", (see paragraph 0057), Redmond et al. docs not distinctly disclose a session identifier and 
formatting a response based on the session identifier. 

However, Jacobs ct al. teaches this, see column 3, line 51 through column 4, line 8, 
("session-aware cache ... responds differently to different requests", "restricted for service to 
particular requests or request formats", "different clients/user sessions", and "include different 
session identifiers") and see column 6, lines 46 through column 7, line 24, ("a cookie may 
identify ... a client session" and "identify 'level' of client"). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to have 
modified Redmond et al. to include the teachings of Jacobs et al. because these teachings would 
allow for a record of who is connected to the system and what they have previously done while 
interacting with the system to influence future response. 
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As to claim 15, Redmond et al. as modified, teaches the at least one computer further 
including comprising a data application for providing the response data to the selected handler 
(see Redmond et al. paragraph 0056). 

As to claim 16, Redmond et al. as modified, teaches the at least one computer further 
including further comprising a client system for providing client data based on the client (see 
Redmond et al. paragraph 0044). 

As to claim 17, Redmond et al. as modified, teaches the at least one computer further 
including a format system for providing format data based on a predefined tracking standard (see 
Redmond ct al. paragraph 0042). 

As to claim 18, Redmond et al. teaches a program product stored on a physical recordable 
medium for tracking data, the program product including program code, which when executed, 
causes a computer system to: 

receive a request from a client, wherein the request is at least one of: providing update 
data for a tracked data item or requesting data for the tracked data item, and the request includes 
a tracking type identifier (see paragraphs 0040-0041 and see paragraph 0044, "SAO A" and 
"SAO B"); 

determine identifications of the particular tracked data item in the request and the 
particular client from which the request was received (see paragraphs 0044 and 0045); 



Application/Control Number: 10/734,038 Page 1 0 

Art Unit: 2169 

select a handler based on identifications of the particular tracked data item and the 
particular client, wherein the selected handler provides the particular tracked data item to a data 
application (see paragraph 0042); 

obtain response data for the tracked data item from a data application (see paragraph 

0050); 

retrieve at least one of: a trackable object and at least one measurable objective associated 
with the tracked data item; 

provide the at least one of: a trackable object and at least one measurable objective to the 
data application; 

generate a response based on the response data using the handler, wherein the handler 
formats the response for the client based on the tracking type identifier (sec paragraph 0055); and 
provide the response to the client (see paragraph 0056). 

While Redmond et al. discusses "flags indicating the requesting player or client", 
(paragraph 0052) and "time-out programs which terminate connections between the player or 
client", (see paragraph 0057), Redmond et al. does not distinctly disclose a session identifier and 
formatting a response based on the session identifier. 

However, Jacobs et al. teaches this, see column 3, line 51 through column 4, line 8, 
("session-aware cache ... responds differently to different requests", "restricted for service to 
particular requests or request formats", "different clients/user sessions", and "include different 
session identifiers") and see column 6, lines 46 through column 7, line 24, ("a cookie may 
identify ... a client session" and "identify 'level' of client"). Therefore, it would have been 
obvious to one having ordinary skill in the art at the time the invention was made to have 
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modified Redmond et al. to include the teachings of Jacobs et al. because these teachings would 
allow for a record of who is connected to the system and what they have previously done while 
interacting with the system to influence future response. 

As to claim 20, Redmond et al. as modified, teaches further program code, which when 
executed, causes the computer system to: 

obtain format data based on a response format (see Redmond et al. , paragraph 0041); 

obtain client data based on the client (see Redmond et al , paragraph 0050); and 

format the response data using the format data and the client data (see Redmond et al. , 
paragraphs 0043 and 0050-0052). 

Response to Arguments 

4. Applicant's arguments filed 10 August 2009 have been fully considered but they are moot 
in view of the new grounds of rejection. 

Applicant has stated in the remarks that, "Applicant traverses these rejections for reasons 
already of record." As the grounds of rejection were newly presented in the last Office action, 
the applicant is respectfully requested to indicate all arguments that are still germane to the 
rejections given. If the applicant does not agree with the responses made by the examiner, the 
applicant should indicate so on the record specifically pointing out the examiner's error. The 
above statement fails to comply with 37 CFR 1.1 1 1(b) because it amounts to a general allegation 
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that the claims define a patentable invention without specifically pointing out how the language 
of the claims patentably distinguishes them from the references. 

In response to the applicant's arguments that the combination of references does not 
distinctly disclose "obtaining response data from the data application based on the tracked data 
item using the at least one computing device, wherein the obtaining includes retrieving at least 
one measurable objective associated with the tracked data item, and providing the at least one 
measurable objective to the data application", the arguments have been considered, but are not 
deemed persuasive. Paragraph 0040 discloses the use of a "testing engine" for use in the student 
tracking system. It is known in the art that a "testing engine" would both retrieve questions from 
the back end and provide them to the user and send answers provided by the user to the back end. 
Thus, "obtaining response data from the data application" would be considered obtaining the 
users response from a data application. Also, "obtaining" and "providing the at least one 
measurable objective to the data application" would be considered retrieving and providing a 
question to be answered by a user. Therefore, this limitation is obvious in view of the testing 
engine disclosed by Redmond et al. 

In response to the applicant's arguments that the combination of references does not 
disclose "receiving a request from a client on at least one computing device, wherein the request 
is at least one of providing update data for a tracked data item or request data from the tracked 
data item, and the request includes a tracking type identifier", the arguments have been 
considered, but are not deemed persuasive. Paragraph 0040 states that, "the translation modules 
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22 translate to a common language used by the tracking engine. ... If the incoming dated is in 
this format it is routed directly to the engine." This means that there at least two different types 
of languages that a requested can be received in and that there is some sort of identifier that 
indicates what language a request is received in so that the translator can translate properly. 
Further, paragraph 0045 indicates that a "request contains two fields indicating what product 
(and from which vendor) has sent the request." Clearly this is an identifier of the type of tracker 
that is running on the client system. 

Conclusion 

5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jacob F. Betit whose telephone number is (571)272-4075. The 
examiner can normally be reached on Monday through Friday 9:30 am to 5:30 pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tony Mahmoudi can be reached on (571) 272-4078. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

/Tony Mahmoudi/ 

Supervisory Patent Examiner, Art Unit 
2169 

jfb 

1 Dec 2009 



